
Centres bounce back post- 
pandemic, with improved NQS 
ratings and a rebound in new 
services opening.

Higher occupancy compared to Q3-2020 
has driven an increase in revenue, while 
ADR growth has remained flat quarter-on-
quarter (QoQ) across Australia.
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The Average Daily Rate (ADR) was reported 
at $108 nationally (the same as Q3). The 
quarterly average revenue potential across 
Australia at 100%  occupancy is $6.6K per 
place, and the highest was for Sydney at 
$7.4K per place. 


At 76% occupancy, the average RevPAP 
(revenue per available place) nationally 
came in at $5.0k per place (per quarter). 
The lowest was reported in Melbourne at 
69%, resulting in $4.9K per place. 


Sydney has the highest ADR at $122 (+1% vs 
Q3), followed by Melbourne at $116 (0% vs 
Q3). Sydney and Victoria saw the highest 
increase in RevPAP at 9% QoQ. 


Queensland and Brisbane recorded a 
negative change in ADR QoQ (-2% and -1% 
respectively), eventually reducing revenue 
in Q4.

The number of services nationwide saw a 
0.54% net growth nationwide, from 16,169 
centres in Q3 to 16,257 in Q4-2020. TAS 
had the highest net growth of 0.90% 
followed by QLD with 0.86% more centres 
QoQ.


209 new centres opened up in Q4, with an 
increase of 22% on Q3. On the other hand, 
121 centres closed in Q4. 


Centre-based Care grew by 0.54% 
respectively, with 15,750 services in Q4.


LDC grew at 0.94% with 8,188 centres, 
registering the fastest growth among all 
sectors, largely driven by growth in VIC 
(1.26%), WA (1.25%) and ACT (1.21%). 

Occupancy was at 76% for the ECEC sector 
across Australia, up 4% since Q3.


The largest jump in occupancy of upto  9% 
was recorded in Sydney, Victoria and 
Melbourne. 


Occupancy in Queensland and Brisbane 
was down 5% QoQ to match the current 
national average, after increasing by over 
30% in Q3.

Same as Q3, Centre-based Care was rated 
higher in NQS scoring (30% positive) versus 
Family Day Care (13% positive).

Positive NQS ratings (Excellent + Exceeding 
NQS) stayed steady at 30% this quarter, 
while negative NQS ratings (Significant 
Improvement Required + Working Towards 
NQS) improved from 18% to 16% of services 
from Q3 to Q4. 


Regionally, SA recorded the best NQS 
ratings, with 48% centres rated positive and 
only 14% rated negative. 


WA continues to hold the lowest scores 
with 25% of centres rated negative and only 
18% with positive NQS ratings.

Centre OccupancyMarket Occupancy ADR RevPAP RevPAP 

QoQ Change

AUSTRALIA 76% $108 $82 4%

NSW 79% $110 $87 4%

Sydney 78% $122 $95 9%

71% $111 $78 9%VIC

69% $116 $80 8%Melbourne

77% $95 $73 (7%)QLD

74% $101 $75 (6%)Brisbane

78% $109 $85 7%SA, TAS, WA, ACT
TABLE: Long Day Care Performance Indicators (December 2020)

‘REVPAP’ RATIO - Multiplying the ADR by the Occupancy provides 
a ratio that can be utilised to quickly measure operator ‘health’. 
Relevancy of this ratio increases after 24 months of operation 
when most services are running at peak capacity.
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